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Through its Office of Regional and Community Affairs (ORCA) 

and Buffalo Branch, the Federal Reserve Bank of New York

engages in a variety of activities to help financial institutions,

community-based nonprofit organizations, govern-ment entities

and the public understand and address the multiple and complex

issues that affect the low- and moderate-income communities 

and residents of the Second Federal Reserve District. This goal 

is achieved through outreach, dissemination of information on 

relevant community and economic development practices and

tools, research on trends and innovations in the industry, and

technical assistance to further the creation of partnerships that

address community needs.   

The initiatives of ORCA and the Buffalo Branch support the

Federal Reserve Bank of New York’s efforts to preserve close

ties to all of the Second District’s communities while also 

supporting the Federal Reserve System’s economic growth

objectives by promoting community development and fair and

impartial access to credit.  



OUTREACH 

ORCA and the Buffalo Branch keep abreast 
of local community and economic development
issues and opportunities throughout the region 
by maintaining an extensive outreach program.
Staff meet regularly with representatives from
financial institutions, nonprofit organizations and
government agencies serving the Second Federal
Reserve District. 

In 2004, our staff conducted more than 200 
outreach meetings in 31 counties throughout 
our region.

INFORMATION DISSEMINATION

• “Appropriately Scaled Projects” – Binghamton, NY
Session for community development practitioners
on a tool for analyzing housing market demand in
rural communities. 

• “Asset- and Credit-Building Features for Stored
Value Cards” – New York, NY Discussion with
industry leaders to enhance access to financial
services and products.

• “Brownfields: The New Environment for
Lending” – New York, NY Educational forum 
for bankers on the implications of the new state
brownfields legislation and opportunities for
investing in brownfields development.

• “Closing the Affordability Gap in Fairfield
County” – Stamford, CT Symposium on 
affordable housing solutions.

• “Community Development Finance Research
Conference” – New York, NY Academic 
discussion of the state of the industry.

• “Exploring Small Business Development
Strategies for Syracuse” Roundtable 
discussion to consider strategies for small 
business collaborations in Syracuse.

• “Historic Rehabilitation Conference Parts 
I & II: Strategies in Support of Community
Development” – Buffalo and Syracuse, NY
A two-part conference on the use of tax 
incentives for historic rehabilitation.

RESEARCH ACTIVITIES

• Creating a Community Approach to Affordable
Housing: A qualitative assessment of factors
promoting success in affordable housing 
collaboratives.

• Economic and Financial Trends of Community
Development Financial Institutions (CDFIs) in
the Second District: A statistical analysis of
CDFI outcome data.

• Household Response to the Earned Income 
Tax Credit: A study on the saving and banking
behaviors of EITC recipients to determine 
programmatic impact on recipients’ financial
well-being.

PUBLICATIONS & INFORMATION TOOLS

• Tax Incentives for Historic Rehabilitation in
Western New York 

• The Importance of Check-Cashing Businesses to
the Unbanked: Racial/Ethnic Differences Article
forthcoming, Review of Economics and Statistics.

• Stored Value Cards: An Alternative for the
Unbanked? 

• County-wide demographic profiles and mapping
for community and business groups.

TECHNICAL ASSISTANCE

• Data analysis to support housing solutions 
in Fairfield county.

• Served on advisory board for New Jersey’s
Neighborhood Revitalization Tax Credit Fund

ISSUES TO BE EXPLORED IN 2005

• Early Childhood Education in Community and
Economic Development

• State of the Upstate New York Micro-Lending
Industry

• Housing Services Industry of Buffalo, NY

• Governance Issues in Community Development
Financial Institutions

• Emerging Trends in Student Loan Debt

• Unbanked Immigrants

• A National Profile of Stored Value Cardholders

• The Earned Income Tax Credit and Asset Building

This report provides a sampling of ORCA’s 2004 activities, as well as a preview

of what’s coming in 2005. For a complete listing of our initiatives, please visit

our website at www.newyorkfed.org/regional/commdev.html.
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