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Introductory Remarks

Per von Zelowitz, Chief Product Owner at the New York Innovation Center (NYIC) and Chair of the
Innovation Advisory Council (IAC) opened the meeting by welcoming members, speakers and
Federal Reserve attendees. He reminded members and speakers that they are required to adhere to
the Federal Reserve Bank of New York’s Antitrust Guidelines forMembers ofthe Federal Reserve Bank
of New York’s Advisory and Sponsored Groups. '

The Chair introduced the moderators and panelists to this discussion and welcomed new IAC
members Belinda Neal, Managing Director for Financial services at Anthropic and Carolyn Weinberg,
Chief Innovation and Market Transformation Officer at BNY.

Panel Discussion — Operational Adaptation at the Frontier of Al

The panel explored how institutions are adapting operations from basic task automation to
advanced technology, while balancing workforce development with Al capabilities.

Panelists discussed how advanced Al is accelerating the pace at which financial institutions adapt
processes as well as ensure appropriate oversight by human expertise. Speakers and IAC members
discussed the potential efficiency benefits of Al, challenges for organizations in terms of workforce
training and potential reliance on third party providers.

Panel Discussion — Cybersecurity Implications of Al

The panel explored the complex cybersecurity landscape financial institutions face from Al
advancements.

Panelists discussed how advancement in Al heightens the need for financial institutions to have
timely cybersecurity and operational responses. Speakers and |IAC members discussed the
necessity of continuing to build basic solid foundations for cyber resilience and accelerating
remediation.

Closing Remarks

Per von Zelowitz thanked speakers and IAC members for their remarks and adjourned the meeting at
12:00 pm.

T Accessible here.
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