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Building an IT Career Ladder System

» Key Elements
— Pathway
— Partnership
- Leverage Resources




Building an IT Career Ladder System

e Roles and Responsibilities
- Employers
— Community Colleges
— Community-based Organizations
- Funders




San Francisco

Jewish Vocational Service
Goodwill
City College - Oakdale/Evans

DHS - Express to Success Center
San Francisco Housing Authority

Arriba Juntos

FULL-TIME
EMPLOYMENT
$16-$23 per hour

Unysis/Manpower/TechAid

.

FULL-TIME
EMPLOYMENT
30 K + per year

FULL-TIME
EMPLOYMENT
40 K + per year

FULL-TIME
EMPLOYMENT
50 K + per year

NETWORK ADMINISTRATOR
(80 hours)

IT Career Ladder Consortium

RECRUITMENT/ San Erancisco Dep_artment of Hum_an _
ASSESSMENT Services Community Based Organization

CONTEXTUALIZED LITERACY/
COMPUTER TRAINING
6 weeks (120 hours)

CONTEXTUALIZED VESL
6 weeks (120 hours)

PREPARATION

A+ CERIFICATION
CUSTOMER SERVICE
EMPLOYABILITY
LIFE SKILLS

OFFICE TECHNOLOGY
HTML,Advanced Microsoft
(8 weeks)

Glide/SFHA/Korean Center WACC/DHS ETS

\ .

FULL-TIME
EMPLOYMENT

Glide/Jewish Vocational Service 30 K + per year

v

CISCO NETWORK
CCNA/CCNE/CCNP
(260 hours)

Glide/Jewish Vocational
Services/Korean Center

Jewish Vocational Services
(UNIX Lab)

WEB DESIGN
BRIDGE COURSE
CUSTOMER SERVICE
LIFE SKILLS

12 weeks

ENTRY LEVEL
TRAINING

Goodwill Insdustries/BAVC

.
B

Bay Area Video Coalition

.

FULL-TIME
EMPLOYMENT
30 K + per year

ADVANCED
TRAINING

PLACEMENT

NOTE:

CASE MANAGEMENT - Community Based
Organization

JOB RETENTION - Community Based
Organization

FOR-CREDIT TRAINING - Mission Community
College and City College of San Francisco




