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Activity in the region’s service 
sector grew at a faster pace than in 
recent months, according to firms 
responding to the Federal Reserve 
Bank of New York’s February 2020 
Business Leaders Survey. The survey’s 
headline business activity index 
climbed six points to 9.8, its highest 
level in several months. The business 
climate index fell to slightly below 
zero, indicating that, on balance, 
firms regarded the business climate 
as worse than normal. Employment 
levels increased marginally, and wage 
increases were more widespread. Input 
prices rose at the same pace as last 
month, while selling price increases 
continued to accelerate. Firms were 
optimistic about future conditions and 
said they expected significant increases 
in employment in the months ahead.

Growth Picks Up
Business activity in the region’s service 
sector grew modestly. The headline 

business activity index rose six points to 
9.8. Thirty-one percent of respondents 
reported that conditions improved over 
the month, while 21 percent said that 
conditions worsened. After turning 
positive last month, the business 
climate index fell back to a level slightly 
below zero, indicating that, on balance, 
firms viewed the business climate as 
worse than normal. 

Employment Growth 
Remains Sluggish 
The employment index edged down 
for a second consecutive month, and 
at 3.1, suggested only a slight increase 
in employment levels. The wages 
index increased nine points to 45.3, its 
highest level in nearly a year. The prices 
paid index was little changed at 48.4, 
signaling that input prices increased at 
about the same pace as last month. The 
prices received index moved up for a 
second consecutive month, climbing 
four points to 26.7, pointing to a pickup 

in selling price increases. The capital 
spending index held steady at 18.3.

Better Business Climate Expected
Firms remained optimistic about 
the six-month outlook. The index 
for future business activity advanced 
three points to 35.1, and the index for 
future business climate remained above 
zero, suggesting that firms expected 
the business climate to be better than 
normal in the months ahead. The index 
for future employment rose to 34.0, 
indicating that firms expected fairly 
significant increases in employment. 
The index for future capital spending 
came in at 20.4.   ■
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